National Brokerage Network

Directory Profile

My name is: Jayne Knight

My contact details are:

Jayneknight@thepantiles.co.uk
07810886482

Here is some information about me;

Age 50 last year.

Married, one son aged 10 living in North Wales
but travelling frequently in Essex, North West
also.

| am an experienced welfare rights advisor and
housing advisor. | ran a welfare rights service
for 7 years taking appeals to the Commissioners
when required. | worked as a senior manager
with a Local Authority running a range of
services which has helped me understand the
wider picture for people needing housing and
support to live in the community for the next 7
years.
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For the last 14 years | have run a successful charity
providing housing and independent supports for people
with disabilities, mainly learning disabilities.

This has also included being a consultant for Housing
Options which | helped to set up.

| am asked regularly to help families and individuals
nationally set up new housing and support options. |
advise a range of customers including individuals
themselves to local authorities who want bigger solutions.
| speak at various national venues on individualised
budgets and people’s rights and have undertaken work for
In Control and The Valuing People Team. | evaluated
many of the Local Learning Disability Housing Strategies
for the Valuing People Teams.

| am energetic, flexible, keen, have a wide range of
knowledge and professional expertise. | like finding out
about people and love to see people get what they want
out of life. | stand alongside people all the way to make
sure they achieve what they wish to achieve. | am learning
Welsh as | live in Wales and | know lots of people involved
in the local community. | have personally set up local
training courses for people not involved in working with
people with disabilities to help understanding and support
develop,

| have had training in business and financial management,
counselling, legal training, human resources management
and supporting people with disabilities in their own homes.
| have a BA in Social Psychology, Diploma in Health and
Social Welfare and an MA in Sociology and Community
Mental Health. | have undertaken person centred planning
training and can use a wide range of skills in getting to
know you and plan your supports with you. | will stand by
you to get what you want out of life and do all | can or
make sure | get help for you to achieve this if you wish me
to_ I drive so can come and see voil and heln voil.
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p | am available to work in the mornings

| am available to work in the afternoons

/N

ol | am available to work in the evenings and weekends by
P Arrangement.

| have given the National Brokers Network information
that says | am insured to work as a Broker and that |
have an up to date CRB check.

Company No: 05492971
Version2 —-NBN 01/2007



el

| would be able to advise you on who can hold your money for you or act as
your agent.

F\K Department for Work and Pensions

| would be able to organise pay and taxation for the individuals you recruit.

| would be able to assist you with keeping up to date financial records and
returns.
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| would be able to give you personnel advice if you manage your
own support.

Company No: 05492971
Version2 —-NBN 01/2007



| would be able to assist you to change your support service over the
course of a year.

—{cHoices h
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| would be able to help you change and review your support service
annually.

This is me:

Thank you for taking the time to read my profile.
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