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Age Concern Cheshire 
314 Chester Road 
Hartford 
Northwich 
Cheshire CW8 2AB 

ACC seeks to promote the well being of all older people in Cheshire 
and to make later life a fulfilling experience.  It will do so by listening to 
all older people irrespective of their race, creed or gender and will 
respond to their changing needs by: 
·  Providing and co-ordinating caring services both directly and 

indirectly 
·  Campaigning with and on behalf of older people 
·  Seeking to empower individuals to make informed life choices and 

enabling them to do so 
·  Representing their interests to other organisations 
·  Researching and pioneering new ways of meeting unmet needs 
·  Working in partnership with others on behalf of older people 

Older People 
Home Visits 
ACC also has departments covering Advocacy, Mentoring, 
benefits advice, etc. 



Quality Marker by Community Legal Services Commission  
Age Concern Standard – Quality Counts 
Brokers have a range of qualifications including Social Work, Tax 
Office, money management, business management, HR 

Jan Hutflesz  DP & SB Co-ordinator 
01606 305024 Mon-Fri 9am – 5pm 

Jane Artess (family – daughter) 
e-mail : J.Artess@prospects.ac.uk 

Insurance cover arranged through Royal & Sun Alliance Insurance 
plc as part of Age Concern the Federation. 



ACC is an independent charity serving Older People in the county of 
Cheshire.  ACC seeks to promote the well being of all Older People 
in Cheshire and to make later life a fulfilling experience. 
ACC offers numerous services ranging from Advocacy to Get Active. 
 
ACC began providing a Direct Payments Support Service in 2005 to 
the people aged 65 and over in Cheshire, giving comprehensive 
guidance and assistance in all aspects of this type of care provision 
to the level requested. 
 
Using the skills developed by our Direct Payments Team, ACC’s 
Support Brokerage service takes, and continues to build on, that 
experience and knowledge to provide a comprehensive service.  
Currently the Support Brokerage service is being run as a pilot with 
strict criteria, however, it is hoped to expand this criteria to 
encompass all people who are 65 and over needing this specialist 
help. 
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