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Directory Application Form

By joining the National Brokers Network (subject to
references and interview) you will be entitled to have
free annual insurance cover and free CRB checks.

A Broker helps people develop their own support service, but are NOT
Care Managers (responsible for funding services) OR a Service
Provider, providing on-going direct support to an individual.

A requirement of the NBN membership is to notify your regional coordinator of
any new referrals you may receive directly.

Please tick box if you are happy for this information to be included on our

Website in an accessible format

Name:  Pauline Toohey

Contact Detalls:

Email: pauline@wirralpartners.co.uk

Telephone no’s: 0151 644 4533 mobile 07969 771496
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If you wish to have your postal address appear on our Website then
please enter it here:

Royal Standard House
334 New Chester Road
Birkenhead

Wirral CH42 1LE

Personal Experience and/or Professional Background

| have two sons, 14 years and 9 years, live in Wirral and have brokered support for my family
and for other people for a number of years. | did the Partners in Policymaking Leadership
Programme in 1996 and have used the knowledge and skills since, in various settings, to tell
people about their rights and responsibilities and support them to get the support they need. |
am passionate about inclusive communities and people shaping their own futures.

| coordinated the Wirral Partners in Policymaking Leadership Programme in 2005 and have
developed a core group of graduates who want to make a difference for people and use their
skills to support other people to identify and make the changes to live the lives they want..

Areas of Expertise and any special skills

Person Centred Planning, Health Action Planning, Circles of Support, Postural Care Support
Pathway Tutor
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Accreditation (if any)

Registered Nurse, MA Health & Community Ethics, Partnersin Policymaking Course
Coordinator, OCN Tutor Manager, Independent Support Brokerage (Step by Step),

Availability and contact details

| am available throughout North West, especialy Wirra, at times we will decide together. | can
be contacted contact via email pauline@wirral partners.co.uk or phone 0151 644 4533 and

References NB — These should be preferably from two people or families
you have worked on behalf of who are prepared to talk confidentially to
other people looking to appoint their own broker. If not then please supply
character references from someone who has known you or you have
worked with within the last 5 years.

Character Reference available from:
Marie Crawford Dip COT
Southview

30, Thurstaston Rd

Irby

Wirral CH61 OHF

Have just completed the Step By Step Brokerage Training.

Details of your Professional Indemnity Insurance and Public Liability
Insurance (free insurance cover available to full members of the NBN)
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Please provide a short description of you or your organisation in no more than
150 words:

Wirral Partners (Family Leadership) cic is a not for profit community
interest company limited by guarantee. We have a team of people who
have been involved with promoting self direction and inclusion, mostly
since graduating from Partners in Policymaking courses. We all have
experience of developing support networks, either for ourselves, family or
other people.

We use person centred approaches when working with people, including
the Children & Young People’s Department, Learning Difficulties and
Disabilities Strategy Group, Transition Governance and Strategy Groups,
we are members of the Link Forum (VCF Sector) and work with the
Department of Adult Social Services and the Learning Disabilities
Partnership Board.

We have completed the first part of the Step by Step Support Brokerage
training and have dates booked for the mentoring days.
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Please Answer Additional Questions

Y/N

Please insert charges
where applicable

Individual Service
Fund

Are you able to hold
someone’s Individual
Funding for them and act
as their Agent, spending
the money on their behalf?

To be arranged

Service Design

Are you able to design
and develop individually
tailored support packages
to an agreed budget?

To be arranged

Payroll Service

Are you able to organise
pay and taxation for
people employing their
own supporters?

To be arranged

Accounting

Are you able help people
to keep up-to-date
financial records and
returns for the Individual
Funding?

To be arranged

Recruitment

Are you able to help
people recruit their own
supporters?

To be arranged

Personnel Advice

Are you able to offer
personnel advice to
people managing their
own support?

To be arranged
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